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Where People Learn to Make a Difference 

 

AGENDA 
 

The Art of Diabetes Education 
 

DAY ONE 
6:00pm Welcome Reception 
6:30pm Dinner and Opening Session: 

Diabetes Education: Why Reality Falls Short of Possibility 
 Diabetes Care and Education Today: Inseparable and Suffering 
 The Power of Reflective Practice: “Discovery Learning” for Professionals 
 o What Does Success Look Like? 
 o What Does Failure Look Like? 
 • Bringing Vision and Practice into Agreement  

9:00pm Adjourn 
DAY TWO 

8:30am Values, Vision and Mission: Can You “Talk the Talk?” 
9:30am Compliance: The Skeleton in the Education Closet 

10:15am Nutrition Break 
10:30am Taking Group Instruction to a Higher Level 

• The Instructional and Business Cases for Groups 
• Individualizing Care in Groups 
• Switching the Focus from Teaching to Learning 

11:15am Making Time for Interaction and Experience 
• Efficient Assessment 
• Brevity of Instruction 
• Learner-directed Instruction 
• Competency-based intervention 

Noon Lunch on Your Own 
1:15pm Skills That Transform Practice: How to “Walk the Walk” 

• How to Engage and Excite: Discussion and Practicum 
2:30pm Nutrition Break 
2:45pm • Teaching with Questions: Discussion and Practicum 
4:30pm Adjourn 

DAY THREE 
8:30am • Working from Patient Records: Discussion and Practicum 

 • Using patient lab values as teaching tools 
 • Blood glucose monitoring as the Patient’s Tool 

10:15am Nutrition Break 
10:30am • Discovery Learning and Nutrition: Discussion and Practicum 
11:45am Summary and Questions 

12:00 
Noon 

Adjourn 
Free Afternoon or Safe Journey Home! 
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